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In this pioneering guide, two business authorities introduce the new discipline of Service Design and reveal
why trying new strategies for pleasing customersisn’t enough to differentiate your business—it needsto be
designed for service from the ground up.

Woo, Wow, and Win reveal s the importance of designing your company around service, and offers clear,
practical strategies based on the idea that the design of services is markedly different than manufacturing.
Bestselling authors and business experts Thomas A. Stewart and Patricia O’ Connell contend that most
companies, both digital and brick-and-mortar, B2B or B2C; are not designed for service—to provide an
experience that matches a customer’ s expectations with every interaction and serves the company’ s needs.
When customers have more choices than ever before, study after study reveals that it’s the experience that
makes the difference. To provide great experiences that keep customers coming back, businesses must
design their services with as much care as their products.

Service Design is proactive—it is about delivering on your promise to customers in accordance with your
strategy, not about acceding to customer dictates. Woo, Wow, and Win teaches you how to create "Ahhh"
moments when the customer makes a positive judgment, and to avoid Ow" moments—when you lose asale
or worse, customer trust.

Whether you're giving a haircut, selling life insurance, or managing an office building, your customer is as
much a part of your business as your employees are. Together, you and customers create a bank of trust;
fueled by knowledge of each other’s skills and preferences. Thisis Customer Capital, the authors explain,
and it isjointly owned. But it's up to you to manage it profitably.

Innovative yet grounded in real world examples, Woo, Wow, and Win is the key strategy for winning
customers—and keeping them.
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From reader reviews:
Cleveland Wheseler:

Do you one of people who can't read pleasurable if the sentence chained inside straightway, hold on guys
this particular aren't like that. This Woo, Wow, and Win: Service Design, Strategy, and the Art of Customer
Delight book is readable by means of you who hate the perfect word style. Y ou will find the data here are
arrange for enjoyable studying experience without leaving actually decrease the knowledge that want to
supply to you. The writer associated with Woo, Wow, and Win: Service Design, Strategy, and the Art of
Customer Delight content conveys thinking easily to understand by lots of people. The printed and e-book
are not different in the information but it just different asit. So , do you nonethel ess thinking Woo, Wow,
and Win: Service Design, Strategy, and the Art of Customer Delight is not loveable to be your top list
reading book?

William Carroll:

A lot of people always spent al their free time to vacation as well as go to the outside with them household
or their friend. Did you know? Many alot of people spent they free time just watching TV, or maybe playing
video games all day long. If you want to try to find a new activity that's ook different you can read the book.
Itisreally funin your case. If you enjoy the book that you simply read you can spent all day long to reading
areserve. The book Woo, Wow, and Win: Service Design, Strategy, and the Art of Customer Delight it
doesn't matter what good to read. There are alot of individuals who recommended this book. We were
holding enjoying reading this book. Should you did not have enough space to develop this book you can buy
the particular e-book. Y ou can mQore quickly to read this book from your smart phone. The priceis not too
costly but this book has high quality.

Mary Gonzalez:

Why? Because this Woo, Wow, and Win: Service Design, Strategy, and the Art of Customer Delight is an
unordinary book that the inside of the guide waiting for you to snap the item but latter it will shock you with
the secret it inside. Reading this book adjacent to it was fantastic author who else write the book in such
incredible way makes the content within easier to understand, entertaining technique but still convey the
meaning fully. So, it isgood for you because of not hesitating having this nowadays or you going to regret
it. This phenomenal book will give you alot of rewards than the other book get such as help improving your
skill and your critical thinking technique. So , still want to postpone having that book? If | had been you |
will go to the publication store hurriedly.

Bonnie Gallup:

Do you have something that you enjoy such as book? The publication lovers usually prefer to select book
like comic, small story and the biggest you are novel. Now, why not striving Waoo, Wow, and Win: Service
Design, Strategy, and the Art of Customer Delight that give your enjoyment preference will be satisfied



through reading this book. Reading practice all over the world can be said as the means for people to know
world agreat deal better then how they react when it comes to the world. It can't be said constantly that
reading habit only for the geeky individual but for all of you who wants to end up being success person. So,
for every you who want to start examining as your good habit, it is possible to pick Woo, Wow, and Win:
Service Design, Strategy, and the Art of Customer Delight become your own personal starter.
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