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Dimensions of the Hospitality Industry, Third Edition offers students a dynamic and accessible introduction
to the broad world of hospitality and tourism. Newly revised and updated, this Third Edition gives students
the foundation they need to prepare for managerial careers in this rapidly growing field.

The book offers focused coverage of each sector within hospitality: food and beverage, lodging, and travel
and tourism. It examines the size, scope, and operations of each of these key areas and shares essential
information on related concepts, products, and services. A separate chapter explains the basics of hospitality
management that have applications throughout the industry, with an emphasis on marketing, human
resources, accounting, and computer technology.

Throughout the text, this Third Edition brings the material out of the classroom and into the real world with a
set of powerful new learning tools, including:
* Moments of Truth-case studies that share critical insights into important business issues
* Newsflashes-excerpts from publications, showing industry-based illustrations of major concepts
* Technology Gateways-practical tips on making the most of technology on the job
* Internet Exercises-a springboard to accessing the best industry-related Web sites

Comprehensive, well organized, and easy to use, Dimensions of the Hospitality Industry, Third Edition is an
important companion for students who are embarking on successful, exciting careers in hospitality.
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From reader reviews:

Effie Morris:

Within other case, little men and women like to read book Dimensions of the Hospitality Industry: An
Introduction, 3rd Edition. You can choose the best book if you appreciate reading a book. Providing we
know about how is important any book Dimensions of the Hospitality Industry: An Introduction, 3rd Edition.
You can add knowledge and of course you can around the world with a book. Absolutely right, since from
book you can know everything! From your country until eventually foreign or abroad you may be known.
About simple factor until wonderful thing you may know that. In this era, we could open a book or even
searching by internet product. It is called e-book. You can use it when you feel bored stiff to go to the
library. Let's study.

Bruce Jackson:

Reading a book can be one of a lot of pastime that everyone in the world likes. Do you like reading book
consequently. There are a lot of reasons why people fantastic. First reading a publication will give you a lot
of new facts. When you read a e-book you will get new information mainly because book is one of many
ways to share the information or maybe their idea. Second, looking at a book will make anyone more
imaginative. When you reading through a book especially tale fantasy book the author will bring that you
imagine the story how the people do it anything. Third, it is possible to share your knowledge to others.
When you read this Dimensions of the Hospitality Industry: An Introduction, 3rd Edition, you are able to
tells your family, friends and also soon about yours book. Your knowledge can inspire average, make them
reading a guide.

Stacy Abercrombie:

Often the book Dimensions of the Hospitality Industry: An Introduction, 3rd Edition has a lot details on it.
So when you make sure to read this book you can get a lot of profit. The book was compiled by the very
famous author. Mcdougal makes some research just before write this book. This specific book very easy to
read you can get the point easily after reading this article book.

Monique Hightower:

Your reading sixth sense will not betray you actually, why because this Dimensions of the Hospitality
Industry: An Introduction, 3rd Edition book written by well-known writer who really knows well how to
make book which might be understand by anyone who also read the book. Written in good manner for you,
dripping every ideas and producing skill only for eliminate your current hunger then you still doubt
Dimensions of the Hospitality Industry: An Introduction, 3rd Edition as good book but not only by the cover
but also with the content. This is one book that can break don't ascertain book by its handle, so do you still
needing one more sixth sense to pick this kind of!? Oh come on your reading sixth sense already said so why
you have to listening to another sixth sense.
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