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At a time of increasing regulatory scrutiny and medico-legal risk, managing serious clinical incidents within
primary care has never been more important. Failure to manage appropriately can have serious consequences
both for service organisations and for individuals involved.

This is the first book to provide detailed guidance on how to conduct incident investigations in primary care.
The concise guide

explains how to recognise a serious clinical incident, how to conduct a root cause analysis investigation,●

and how and when duty of candour applies
covers the technical aspects of serious incident recognition and report writing●

includes a wealth of practical advice and 'top tips', including how to manage the common pitfalls in writing●

reports
offers practical advice as well as some new and innovative tools to help make the RCA process easier to●

follow
explores the all-important human factors in clinical incidents in detail, with multiple examples and worked-●

through cases studies as well as in-depth sample reports and analysis.

This book offers a master class for anyone performing RCA and aiming to demonstrate learning and service
improvement in response to serious clinical incidents. It is essential reading for any clinical or governance
leads in primary care, including GP practices, 'out-of-hours', urgent care centres, prison health and NHS 111.
It also offers valuable insights to any clinician who is in training or working at the coal face who wishes to
understand how serious clinical are investigated and managed.
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From reader reviews:

Theodore Stewart:

Do you have favorite book? When you have, what is your favorite's book? Publication is very important
thing for us to learn everything in the world. Each guide has different aim or perhaps goal; it means that
publication has different type. Some people experience enjoy to spend their the perfect time to read a book.
They may be reading whatever they acquire because their hobby is reading a book. How about the person
who don't like looking at a book? Sometime, man or woman feel need book once they found difficult
problem or exercise. Well, probably you will need this Patient Safety: Investigating and Reporting Serious
Clinical Incidents.

Willie Grajeda:

What do you in relation to book? It is not important along? Or just adding material when you want
something to explain what the one you have problem? How about your free time? Or are you busy particular
person? If you don't have spare time to complete others business, it is make one feel bored faster. And you
have spare time? What did you do? Every person has many questions above. They should answer that
question since just their can do this. It said that about reserve. Book is familiar on every person. Yes, it is
right. Because start from on jardín de infancia until university need this Patient Safety: Investigating and
Reporting Serious Clinical Incidents to read.

Sam Hasse:

People live in this new day time of lifestyle always attempt to and must have the spare time or they will get
wide range of stress from both way of life and work. So , when we ask do people have extra time, we will
say absolutely of course. People is human not really a robot. Then we ask again, what kind of activity are
there when the spare time coming to you actually of course your answer will unlimited right. Then ever try
this one, reading publications. It can be your alternative within spending your spare time, the particular book
you have read is definitely Patient Safety: Investigating and Reporting Serious Clinical Incidents.

Sheila Whitley:

That e-book can make you to feel relax. This particular book Patient Safety: Investigating and Reporting
Serious Clinical Incidents was bright colored and of course has pictures on there. As we know that book
Patient Safety: Investigating and Reporting Serious Clinical Incidents has many kinds or genre. Start from
kids until adolescents. For example Naruto or Investigator Conan you can read and feel that you are the
character on there. So , not at all of book are make you bored, any it makes you feel happy, fun and unwind.
Try to choose the best book for you personally and try to like reading this.
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